
 

Weekly Bulletin  

Happy Thursday Everyone,  

Another jam packed bulletin for you, remember if you need any further information about 

anything in the bulletin please get in touch with me.  
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Sparkle Little Stars  

Little Stars is a stay and play parent / carer session for children aged 0-4 years. 

The Little Stars group is a great opportunity for parents / carers of children 

with a disability and / or a developmental difficulty.  

In Little Stars families can: 

 Have fun with their child, using a range of toys to meet their individual 

needs 

 Meet other parents/carers whose children have similar needs 

 Receive informal support from other parents / carers 

 Have the opportunity to be sign-posted to additional Sparkle support 

services 

Sessions are Friday’s at Nevill Hall Children’s Centre 10.30am - 12.00pm  

For further information please contact myself - Sarah 01873 732712 or 

Sarah.Painter-Sims@wales.nhs.uk  

 

 

 

 

 

 

 

  

mailto:Sarah.Painter-Sims@wales.nhs.uk


 

Helping Hands Workshops  



 

Dizzy Kids - Tredegar  

Address: Ashvale Industrial Estate, 1 Fair View, Tredegar 

NP22 3HA Phone: 01495 725850 

 

 

 

 

 

 

 

 

 

 

 

The Carer’s Trust offers a range of services including social activities, grants & counselling.  

If you are a carer or know someone who is, then use the contact details below to find out 

more 🙂 

 

 

  



 

Little Legends  

We’re back Wednesday and Friday at Ebbw Vale Sports 

Centre with our Little Legends, we have spaces on both days , 

so if you’d like to get your little one active , learning new 

skills , building their confidence, making new friends and 

having fun with you , all through rugby based activities 

register at my.golittlelegends.co.uk  

Aneurin Leisure Ebbw Vale RFC Ebbw Vale Mitchell Rankine 

 

Integrated Autism Service Courses  

📝 4 Week Parent and Carer Online Course   

The IAS are pleased to offer an online course for parents and carers of children under 12 

Years old. This will be a 4 week course.  

Spaces are limited so please contact the IAS on ☎️ 01352 702090 or 

💻NW.IAS@flintshire.gov.uk by Wednesday the 16th of June to book your place.  
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📝Parent and Carer Online Course  

The IAS are pleased to offer an online course for parents and carers of children 

between the ages of 12 and 17. 

Spaces are limited so please contact the IAS on ☎️ 01352 702090 or 

💻NW.IAS@flintshire.gov.uk by Wednesday the 9th of June to book your place.  

 



 

Carers Wales  

29th June is Carers Wales Wellbeing Day!  

Carers Wales are putting on a whole range of fun, virtual events - all free for any unpaid 

carers!  

More information available on the attached posters👇   



 

ERIC 

For help managing and treating your 

child's constipation, visit the resources 

page on our website. This area contains: 

🎥 Videos explaining how to identify & 

treat constipation 

👧ideas for children to help them understand why they have a poo problem 

🔍guides on disimpaction treatment and using laxatives correctly 

📖 Leaflets & information to share with your GP, school or nursery staff 

📊 Printable charts to help track your child's progress 

🎧 Podcast episodes with continence experts covering questions asked by 

parents calling our Helpline 

 

https://www.eric.org.uk/bowel-problems-resources-guides-videos-and-

podcasts 

  

https://www.eric.org.uk/bowel-problems-resources-guides-videos-and-podcasts
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At times, some customers need a little extra help. If we can help you, join our priority services 

register so we can make sure you get the best service possible. 

You may be a parent with a baby, have an illness that requires water, have sight or hearing 

difficulties or are elderly or disabled. Our Priority Services Register means we can help with: 

 Bottled water if your supply is interrupted 

 Alternative ways of getting information 

 Reassurance against bogus callers 

Sign up for Priority Services 

You can join the register by completing our form online or by downloading the application 

form and returning it to us (I have attached the forms to the email if you want to complete them) 

Ways we can help 

Once you're on our priority services register, we can give extra help by providing water, managing 

your bills and account, and keeping you safe in your home: 

Help with water 

Priority contact for supply interruptions.  

If you need water because of a medical condition, such as home dialysis, please let us know as soon 

as possible so that if your water supply is interrupted for any reason, we will make sure that we 

contact you as a priority. Your hospital may have already informed us but please let us know 

anyway. 

Bottled water 

We can provide you with bottled water if your water supply is interrupted. If the water is likely to be 

off for a long period of time and we need to use water bowsers these will be located as convenient 

as possible to you. We can offer assistance if you are unable to collect water from these bowsers. 

Help with your bills and account 

Accessible bills 

We can offer assistance with your bills and leaflets in the following ways: 

 Large print 

 Coloured background for dyslexia 

https://account.dwrcymru.com/en/online-services/priority-services.aspx
https://corporate.dwrcymru.com/en/library/leaflets-and-publications/priority-services-register
https://corporate.dwrcymru.com/en/library/leaflets-and-publications/priority-services-register


 

 Braille 

 CD/MP3 

 Read your bill to you over the phone 

 Send your bill to a friend or a relative 

If you are housebound we can send a representative of the company to your home to discuss the bill 

and payments with you. 

Accessible contact with Welsh Water 

 If you use a text phone you can access our Text Relay Service (via the Next Generation Text 

Service) on 18001 0800 052 0145. This is a free service that allows you to speak or type and 

it's converted into text. 

 If you contact us on the telephone we won’t rush you and we will take our time when 

explaining things to you. 

 If you have access to the web. You can talk to us through Live Chat, Facebook or Twitter. 

 Register for My Account where you can view your bills, current balance and the payments 

you've made 

 Use the Accessibility settings in the main menu of our website to change the text, language, 

and colour. 

Nominee 

If you have difficulties communicating or if you find it hard to understand your bill or other 

information you can nominate a relative, friend or carer to talk to us or receive correspondence on 

your behalf. 

We can also contact a nominee about your water and sewerage supply and/or your bill but we will 

need your permission. This will safeguard your interests and privacy. They will be our first point of 

contact and they will be able to contact us and sort out payments on your behalf. 

If you would prefer a relative/friend to represent your needs on a permanent basis you may want to 

consider a Power of Attorney. To find out more you can contact the Office of Public Guardian for 

further information. 

Keeping safe 

Password Scheme 

We want you to feel safe in your home and you can choose a password for us to use when we need 

to visit, or contact you. We will always confirm your password first. This will help protect you from 

bogus callers who claim to be working for us. Try to choose a password that is easy for you to 

remember but make sure no one else knows it. 

If you would like to find out more about bogus callers and what to do if you suspect them, you can 

visit out Bogus Callers page. 

  

https://www.dwrcymru.com/en/my-household/my-account
https://www.gov.uk/government/organisations/office-of-the-public-guardian
https://www.dwrcymru.com/en/my-household/priority-services/protect-yourself-from-bogus-callers


 

  



 

Cerebral Palsy Sport.  

Our Physiotherapy department here at Nevill Hall Children’s Centre, shared this website 

with me this week. There are some great resources and videos to watch.  

Cerebral Palsy Sport – Play.Participate.Enjoy. (cpsport.org) 

Cerebral Palsy Sport is the country’s leading national disability sports organisation improving 

the health and emotional wellbeing of people with cerebral palsy through physical activity, 

and e Our aim is to raise aspirations, promote inclusion and support people with cerebral 

palsy and other disabilities to play, participate and enjoy sport and active recreation. 

The range of  disabilities that our services cover are children, young people and adults with 

cerebral palsy and all related neurological conditions. 

 

Cerebral Palsy Sport provides sports opportunities for people with cerebral palsy, individuals 

with neurological impairment with a motor control impairment of a cerebral nature causing 

a permanent and verifiable Activity Limitation. 

The scope of our work covers people with: 

 hypertonia (high muscle tone); 

 Spasticity (velocity-dependent resistance of a muscle to stretch); 

 Dystonia (Dystonia is an involuntary alteration in the pattern of muscle activation 

during voluntary movement or maintenance of posture Sustained or intermittent 

Muscle contractions. 

 Rigidity: (Rigidity is resistance to Passive movement and is independent of posture 

and speed of movement. rigidity is not specific to particular tasks or postures.) 

 Ataxia ( Control of movement) 

 Athetosis/Chorea ( Involuntary contractions of muscles ) 

 These impairment types are associated with a range of conditions including, but not 

limited to, cerebral palsy, traumatic brain injury, stroke, Friedreich’s Ataxia, Spino-

cerebellar Ataxia, Hereditary Spastic Diplegia/Paraplegia, and Dystonia. 

 

Cerebral Palsy Sport is a successful and respected influencer and change maker. The core of 

our work is putting people with cerebral palsy at the heart of what we do and creating 

opportunities through sport for people with cerebral palsy. Every year we help hundreds of 

children, young people and adults experience the life-changing benefits that participating in 

sport can provide. Fundraising is a key for us to provide these opportunities.  We fundraise 

through events, in the community, individual activities and grant applications. 

We also offer expert, specialist support to parents, support workers, teachers, coaches, 

physiotherapists, occupational therapists, sport providers and other professionals on how to 

adapt sports for people with cerebral palsy and other physical disabilities. 

https://www.cpsport.org/


 

Collaboration is vital in our work and this includes working with key agencies such as Sport 

England and Children in Need and a wide range of partners including other National 

Disability Sports Organisations, Active Partnerships, National Sports Governing Bodies, the 

Activity Alliance, Disability Rights UK, schools, colleges, parents, families and many 

more.ngaging the community in a number of programmes and interventions. 

 

Health & Wellbeing #StayInWorkOut – Cerebral Palsy Sport (cpsport.org) 

 

https://www.cpsport.org/wp-content/uploads/2021/05/CP-Sport-Frame-Football-Skill-

Cards.pdf?fbclid=IwAR1nxsGjwAQ9Zs8RTVvvRLT6EfE4wY8KmC2vgnsz0ZDCS4_Hjvapd5_Ruq0 

  

https://www.cpsport.org/resources/resources/health-and-wellbeing/
https://www.cpsport.org/wp-content/uploads/2021/05/CP-Sport-Frame-Football-Skill-Cards.pdf?fbclid=IwAR1nxsGjwAQ9Zs8RTVvvRLT6EfE4wY8KmC2vgnsz0ZDCS4_Hjvapd5_Ruq0
https://www.cpsport.org/wp-content/uploads/2021/05/CP-Sport-Frame-Football-Skill-Cards.pdf?fbclid=IwAR1nxsGjwAQ9Zs8RTVvvRLT6EfE4wY8KmC2vgnsz0ZDCS4_Hjvapd5_Ruq0


 

Everyone stay safe, stay healthy and take care  

Remember if you need anything please don’t hesitate to contact me.  

I work Monday – Thursday, and I’m here at the children’s centre until 3.30pm 

on those days.  

My email is – Sarah.Painter-Sims@wales.nhs.uk  

Phone - 01873 732712  
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